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Challenge:

Generate leads and build market aware-
ness with limited resources for out-
bound marketing and lead management

Solution:

Automated platform for sending
targeted email campaigns, capturing
responses, and directly feeding leads to
the sales force automation system

Case Study

RS

The Security Division of EMC

Results:

Dramatically reduced infrastructure
costs and increased efficiencies of sales
lead management processes

RSA Security Reduces Cost of Sales Lead Generation and Management

Markets More Efficiently and Effectively with Email Automation

“We have seen dramatic cost
savings in the past few years by
implementing Responsys. And we
got a lot of additional bandwidth
to do more marketing with existing
resources. Responsys is definitely
key to the success of our marketing
efforts here at RSA Security.”

Responsys | 900 Cherry Avenue | San Bruno, CA 94066

Challenge

Generate and Deliver Qualified Sales Leads Efficiently

RSA Security, a leading provider of Identity & Access Management solutions for enter-

prise, is working to build and maintain a leadership position in the marketplace. They face

a dual challenge: identify qualified prospects for the sales group and build positive aware-

ness in the marketplace — all with limited resources for outbound marketing campaigns

and lead management infrastructure.

“We needed to make our e-marketing process more efficient.” said Michael Veit, Direct

and Database Marketing Manager at RSA Security. “We send out as many as six different

email campaigns per week and have to efficiently coordinate different campaigns to dif-

ferent segments of our database. And, we needed to automate and improve the process of

delivering the leads we generate to the sales group.”

“Also, we were looking to improve the user-friendliness of our Web forms in order to

make it faster and easer for our prospects to respond to our programs, which in turn

boosts our response rates and overall lead-generation results.”

| 650-745-1700 | www.responsys.com



Responsys

Responsys USA

Headquarters Office

900 Cherry Avenue, 5th Floor
San Bruno, CA 94066
Phone: 650-745-1700

Fax: 650-745-1701

Responsys EMEA

London Office

9th Floor, Thames Tower
Station Road

Reading, RG1 1LX

Tel: +44 (0)845 094 00 88
Fax: +44 (0)118 959 0872
sales-emea@responsys.com

Responsys Asia

Singapore Office

7 Ann Siang Hill #03-01
Singapore, 069791

Tel: +65 63276560

Fax: +65 63279232
sales@responsys-asia.com

Case Study

The Security Division of EMC

Solution

Streamlined Processes through Email Marketing Automation

After a competitive review of the marketplace, RSA Security chose Responsys Interact®,
a robust, flexible email marketing automation solution, which provided the sophisticated,

advanced functionality the marketing team was looking for.

Responsys” online marketing platform allows RSA Security to send targeted email cam-
paigns, capture responses, and then automatically feed the leads to its sales force automa-
tion system. In addition, Responsys Interact hosts RSA Security’s marketing database,
allowing them to drive campaigns centrally, providing high efficiency. “Responsys helped
us integrate Interact with our Siebel system, which automated our lead management and

outbound marketing processes.”

Results

Dramatic Reduction in Lead Management Costs, Greater Efficiency

RSA Security realized a dramatic reduction in costs related to lead management systems
and maintenance of their marketing database by using Responsys Interact. “We were able
to dramatically reduce our lead management infrastructure spend. And we got a lot of ad-

ditional resource bandwidth to do more marketing with existing resource.”

“Alarge portion of the leads we deliver to our sales group are from email campaigns we
drive out of Responsys,” commented Veit. “Also, all of these leads come to us by way of

web forms we have hosted on Responsys.”

“Responsys has provided a powerful, flexible solution that has allowed us to automate
much of our lead management processes,” said Veit. “We have seen dramatic cost savings
in the past few years by implementing Responsys. Responsys is definitely key to the suc-

cess of our marketing efforts here at RSA Security.”

“Responsys helped us integrate Interact with our Siebel system, which
automated our lead management and outbound marketing processes.”
— Michael Veit Direct and Database Marketing Manager RSA Security



